BOOKING CONDITIONS

Please read the booking conditions carefully as they incorporate
the basis upon which bookings are accepted by JTB New Zealand
Ltd.

(378"

Brochure Validity
The brochure is valid from 01 November 2011
to 30 September 2012.

Changes in Prices and ltineraries

Prices in this brochure are based on tariffs and airfares current as
of 01 November 2011. In this time of escalating prices and eco-
nomic instability, it is impossible to predict accurately fluctuations
in exchange rates or increases to the cost elements of tours. JTB
does not have control of airfares, fuel, airport and airlines taxes
and surcharges, hotel rates and other service provider’s tariffs. In
the event of such fluctuations or increases affecting the prices
which JTB pay for transportation, hotel accommodation and other
services, we reserve the right to adjust our prices as may be
necessary at any time up to and including the day that final pay-
ment is made.

If we are forced to change your booking or part of your booking for
any reason beyond our control, we reserve the right to vary your
itinerary and will endeavour to give you notice thereof. In the
event that any one change or series of changes to your itinerary
demonstrates that your tour has thereby become materially
different from the contemplated prior to the changes being ef-
fected and in respect of, we have accepted your deposit or full
payment, you have the right to ask for a rearrangement or to
withdraw from the tour and all monies will be refunded less any
charges levied by suppliers.

It is essential you check with your booking agent whether any
such changes have occurred in your tour before you complete
your final payment. In the unlikely event that we have to cancel
your tour because of events outside our control, we will, if we are
able to, offer you an alternative tour of similar standard. If you do
not accept this alternative tour, we will refund in full any monies
already paid.

Deposit Payments

A non-refundable deposit of NZ$300.00 per person for an air and
land package, an escorted tour, or NZ$150.00 per person for a
land only booking (including Rail Pass) is payable within 7 days of
confirmation. The balance must reach JTB no later than 30 days
prior to departure. If for any reason the deposit or the final bal-
ance is not received by us on the due date, we reserve the right to
treat your booking as cancelled and apply the appropriate cancel-
lation charges. The deposit will be forfeited. A surcharge may
apply for credit card payments on these transactions.

Cancellation

Should you or a member of your party cancel, you must advise
your booking agent in writing. The letter must be signed by the
person who made the original booking. Cancellations by phone
will not be accepted. Cancellations are subject to a charge to
cover estimated costs. The non-refundable deposit may be kept
for future travel for up to 12 months.

Land arrangements: After confirmation, NZ$150.00 per person
plus any charges levied by hoteliers and/or land operators.

Air arrangements: Any time after full payment and prior to depar-
ture NZ$150.00 per person plus any charges as required by the
by the Airline Tariff Regulations. In certain circumstances cancel-
lation fees may be subject to GST and will therefore be charged to
you.

Amendments and Re-bookings Fees

JTB New Zealand Ltd

Auckland

Level 5, 191 Queen Street, Auckland 1010,

New Zealand

Phone: (09) 303 2887

Fax: (09) 366 0772
Email: japan.nz@jtbap.com

After deposit has been received, amendment or rebooking fees of
NZ$45.00 per file per amendment shall apply. In addition airlines
or our service providers may also charge a fee.

Late Bookings
A late booking fee of NZ$70.00 per file will apply to package
bookings requested within 7 days of departure.

Refunds

To the full extent permitted by law, no refund is available after the
tour has commenced, in respect of any tours, accommodation,
meals or any services not utilised.

Travel insurance
We strongly recommend that at the time of booking you purchase
travel insurance.

Health and Immigration

Passengers should familiarise themselves with any health or visa
requirements that may apply to the areas they intend visiting.
Passengers shall be responsible for all entry, exit, health and
other documents required by law, regulations, orders, demands or
requirements of countries being visited or transited. Each passen-
ger shall carry a valid passport at all times. Visas are the respon-
sibility of the passenger and JTB is not liable for any loss or
expense due to a passenger’s failure to comply with the above.

Baggage

The free baggage allowance for the international travel varies
with airlines. Excess baggage charges are the responsibility of
the passenger.

Pre-departure Contact
It is essential to ensure that you advise your booking agent of a
24 hour contact number.

Travel and Accommodation

It is important to note that all bookings with JTB are subject to the
terms and conditions and limitations of liability imposed by air-
lines, coach operators, hoteliers, and other service providers,
including but not limited to shipping, rail, car hire and restaurants,
whose services

we utilise. Some of which limit or exclude liability in respect to
death, personal injury, delay and loss or damage to baggage and
JTB's liability is excluded or limited accordingly.

Not Included in the Tour Price

Interstate and intrastate passengers are responsible for the cost
of their own travel arrangements from their hometown to and from
their choice of the international departure city. The price of any
accommodation in New Zealand, passport, and visa costs where
applicable, are not included in the tour price, nor are items of a
personal nature such as laundry, taxis, telephone calls, excess
baggage charges, insurance, porterage, drinks, meals and room
service, unless specified.

Airfare Conditions

Airfare conditions vary with airlines. Some fares have special
requirements and payment deadlines. Please check these with
your booking agent.

Booking Arrangements
All booking arrangements must be made through JTB or your
licensed travel agent. The person effecting the booking shall be

deemed to have accepted the booking conditions on behalf of all
persons named in the booking. The contract will be governed by
and subject to the booking conditions and to the general informa-
tion unless stated otherwise in writing, and with the authority of
JTB all communications will be sent to your agent. Your agent,
upon receipt of any tour monies, shall hold such monies for each
and every person named in the booking until the booking is
confirmed, at which time those monies shall be paid to JTB within
7 days as a deposit.

Liability of JTB

JTB shall assume liability incurred by the client, due to wilful or
negligent acts on the part of JTB or its agent, in charge of the tour
arrangements during the course of the travel. Subject to the
matters set out below, all warranties and conditions implied by
statute or generally at law are excluded to the maximum extent of
the law.

Neither JTB nor its agents make any representation or undertak-
ing as to the services provided by JTB, except as set out in this
document. Nothing in this contract is intended to exclude, restrict
or modify a consumer’s rights under the Consumer Guarantees
Act 1993.

If JTB'’s supply of services is for business (as that term is defined
in the Consumer Guarantees Act 1993) purposes the Consumer
Guarantees Act 1993 shall not apply and JTB may at its option:

« supply the services again; or

« pay for the cost of having the services supplied again.

JTB shall not be liable for damages incurred by the client owing to
the reasons listed herein under and those similar thereto:

« natural disaster, war disturbances, acts of terror, uprisings and
alternation or cancellation of the tour itinerary due to such causes;
« accidents of fire related to transportation, accommodation
facilities, and alteration or cancellation of the tour itinerary due to
such causes;

« orders of either Japanese or foreign government officials,
immigration regulations, isolation as the result of infectious
disease and alteration or cancellation of the tour itinerary due to
such cases;

« accidents occurring during the passengers free activities;

« food poisoning;

« theft;

« delays and stoppages, alterations of schedule on route in rela-
tion to transportation facilities, and alterations or cancellation of
the

tour itinerary due to such causes;

« any liability will be reduced proportionately by the extent to
which the wilful or negligent act or omission on the part of the
client

caused or contributed to the liability, loss, expense or other similar
cost; and

« any case that is beyond the control of JTB and/or the agent in
charge of the arrangements.

Law of Contract

The contract is governed in all respects by the laws of New
Zealand, and any legal action arising under the contract shall be
litigated in the appropriate Court, having jurisdiction in that state.
By making any payment towards a booking, the passenger has
agreed to the conditions set out in this brochure. JTB has the right
to change or cancel the programme if necessary.
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16 DAY FULLY ESCORTED TOUR 2012

This fully escorted tour takes you to major sightseeing spots in Korea &
Japan. Sit back and relax as you travel on some of the world’s fastest high
-speed trains, including the world famous Bullet Train (Shinkansen).

Centrally located in North East Asia, South Korea is
one of the best sightseeing places in the world. Seoul—
the nation’s capital offers endless opportunities for
sightseeing, entertainment, shopping and cultural ex-
perience.

‘Gyeongju was the capital of the Silla King-
dom for 1000 years ago. The area is truly a
4 museum without walls dues to the wealth of
! historical buildings and treasures.

Discover an amazing variety of places from the mod-
ern cities of Tokyo & Nagoya to Kyoto, which is the
ancient capital of Japan, with its thousand of shrines
and temples. Visit historic Hiroshima Atomic Bomb
Dome and feed the deer on Miyajima Island. Enjoy
staying in Hakone Yumoto with natural hot springs.

Korea & Japan cuisine are just

| fantastic!

& Pop in local restaurants to enjoy
their beautiful delicacy food

Departure :05 October 2012

PaCkaqe Drlce NZD 8075/per person( twin share)

Package includes:

® Return economy class airfare with Korean Airlines

® 14 nights accommodation with daily breakfast

@ Airport transfers by Airport Bus

@ Sightseeing tours with English speaking guide as stated in
the itinerary

® Rail tickets & Japan Rail Pass as stated in the itinerary

® Meals as stated in the itinerary ( Lunch 6/ Dinner 3)

@ Airfare related taxes and surcharges

Note:

® Departure from other cities are available

@ Single & triple share are available

@ Taxes are correct at the time of printing, however will vary depending

on the departure points and the currency exchange rate

® The tour price does not include JTB suggested tours

on DAY3 & DAY6
® Minimum 10 persons (maximum 16) required for tour to operate
@ This tour is an escorted tour from Auckland

ITINERARY

DAY1: Auckland —Incheon— Tokyo

Departs Auckland Korean Airlines flight to Tokyo via Incheon.
Upon arrive at Narita Airport, clear customs and immigration
before boarding Airport Limousine Bus.

M Accommodation in Tokyo for 3 nights

; DAY2:Tokyo

Full day sightseeing in Tokyo

JTB Tokyo Dynamic Tour

= Tokyo Tower Observatory (35 min)

= Tea Ceremony at Happoen Garden (40 min)

Lunch: Barbecue style lunch

= Sumida River Cruise from Hinode Pier to Asakusa (40 min)
=Imperial Palace Plaza & Nijubashi Bridge

= Asakusa Kannon Temple & Nakamise Shopping Arcade (40 min)
= Stroll in Ginza (30 min)

DAY3:Tokyo
Full day free to explore Tokyo

JTB suggested optional tours

® Kamakura Walking Tour

® Tokyo Disneyland

® Nikko World Heritage 1 Day

DAY4:Tokyo-Mt.Fuji-Hakone Yumoto

Full day excursion Mt. Fuji & Hakone

JTB Mt. Fuji & Hakone 1 Day disband at Hakone Yumoto hot spring
=Fuiji Visitor Centre (20 min)

=Mt. Fuji 5th Station (30 min)

Lunch: Japanese style lunch

= Cruise on Lake Ashi (15 min)

= Mt. Komagatake Aerial Cableway (50 min)

Dinner at the hotel

Accommodation in Hakone Yumoto for 1 night

DAY5:Hakone Yumoto-Nagoya

Travel by Hokone Tozan Rail from Hakone Yumoto to Odawara Station

Transfer by Shinkansen Train from Odawara to Nagoya
Accommodation in Nagoya for 2 nights

DAY6:Nagoya
Free at leisure all day

JTB suggested optional tour

Toyota Motor Plant 1 Day Tour

Ise Jingu Shrine & Traditional Pearl Divers 1 Day Tour

Magome & Tusmagome 1 Day

OR

Visit famous Takayama Festival by Train from Nagoya on your own

DAY7: Nagoya-Kyoto-Nara-Kyoto
Departs for Kyoto by Shinkansen
Afternoon: JTB Nara Afternoon Tour
=Todaiji Temple (60min)

=Kasuga Taisha Shrine (40min)
=Nara Nagomikan( 20min)
Accommodation in Kyoto for 2 nights

DAY8: Kyoto
Full day sightseeing in Kyoto

JTB Kyoto 1 Day Tour

= Nijo Castle (30 min)

=Kinkakuji Temple (golden Pavilion)(45min)
=Kyoto Imperial Palace ( 40min)

Lunch: Japanese & Western style lunch

= Heian Jingu Shrine (40 min)

DAY9: Kyoto-Hiroshima
Afternoon: travel by Shinkansen train for Hiroshima
Accommodation in Hiroshima for 2 nights

DAY10:Hiroshima-Miyajima

Full day sightseeing in Hiroshima & Miyajima
JTB Hiroshima & Miyajima 1 Day Tour
=Miyajima & lkutsushima Jinja Shrine (120min)
Lunch on your own

=Miyajima Guchi

=Peace Memorial Park & Museum ( 100min)
=Atomic Bomb Dome

DAY11: Hiroshima-Kansai Airport-Incheon (Japan->Korea)
Transfer Hiroshima to Kansai Airport by Shinkansen train &
Airport Express train

Depart Kansai Airport to Incheon by Korean Airlines
Transfer Incheon Airport to Seoul by KAL airport bus
Accommodation in Seoul for 2 nights

DAY12: Seoul

Full day sightseeing in Seoul

=Gyeongbuk Palace

=National Folk Museum

=Buckchon Hanok Village

=Insadong Antique Alley

Lunch: Korean style Cuisine Kalbi Soup set lunch
=War memorial of Korea

=N Seoul Tower

Dinner at a local restaurant

DAY13:Seoul-Gyeongju

Travel by KTX train for Gyeongju

Sightseeing in Gyeongju

Lunch: local restaurant

=Bulguksa Temple

=Cheonmachong * Shilla ear’s typical tomb of 6 th century
=Chemseongdae * Star —gazing tower of the 7 th century
=Gyeongju Hyanggyo

* The national academy of the Silla Kinnfdom was situated in 7 th century
=Gyeongju Bobju winery house

Dinner at Yosokgunng Korean Restaurant

Accommodation in Gyeongju for 1 night

DAY14:Gyeongju to Seoul

Morning : Yongdon Folk Village

Lunch: local restaurant

Afternoon: Travel from Gyeongju to Seoul by KTX train
Accommodation in Seoul for 1 night

DAY15:Seoul-Incheon Airport
Travel to Incheon Airport by KAL airport bus.
Check in for Korean Airlines flight back to New Zealand.

DAY16: Arrive in New Zealand




